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Explore the benefits and
services available to you as a

Certified Pre-
Owned Volkswagen owner.
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Our coverage is
IN your corner

Benefits come standard with every Certified
Pre-Owned Volkswagen

You've got a lot of road to travel, and we want to help

Y QO =

CPO Limited Warranties Additional CPO Benefits Welcome Video Related Content Road

warranty may have different time and mileage para-
meters. The warranty period begins when the New
Vehicle Limited Warranty expires or on the purchase
date of the CPO Volkswagen vehicle, whichever is
later.

Volkswagen Certified Pre-
Owned Limited Warranty
Coverage

Purchased ON or AFTER
April 1, 2026

Certified Pre-Owned Limited Warranty coverage is an
additional 2 years or 24,000 miles (whichever occurs
first) beginning at the expiration of the 4 years or
50,000 miles (whichever occurs first) New Vehicle
Limited Warranty, or from the CPO sale date if the
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New Vehicle Limited Warranty has expired at the time
of sale for MY20 and newer CPO vehicles purchased
on or after April 1, 2026 only. Repairs covered by this
limited warranty will be performed at no additional
charge after a deductible of $50 per dealer visit. See
owner's literature or dealer for warranty exclusions
and limitations.

High-Voltage Battery Limited Warranty

Electric vehicles have a high-voltage battery warranty
for 8 years or 100,000 miles, whichever occurs first,
for defects in material and workmanship and for a ca-
pacity of at least 70%. The battery net capacity cover-
age includes any repairs needed to return battery net
capacity to a level of 70%. Coverage may not return
the high-voltage battery to an “as new" condition
with 100% net capacity. See owner’s literature or
dealer for warranty exclusions and limitations.

Download warranty PDF [2

Purchased BEFORE April
1, 2026

Gas Model Years 2020 and newer
vehicles

2 years or 24,000 miles (whichever occurs
first) Certified Pre-Owned Limited Warranty
for MY20 and newer CPO gasoline vehicles
purchased between January 5, 2021 and
March 31, 2026. Repairs covered by this lim-
ited warranty will be performed at no addi-
tional charge after a deductible of $50 per
dealer visit. See owner's literature or dealer
for warranty exclusions and limitations.
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Electric
vehicles
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Download warranty PDF

Model Year 2019

1 year or 12,000 miles (whichever occurs
first) Certified Pre-Owned Limited Warranty
for MY19 CPO gasoline vehicles only. Repairs
covered by this limited warranty will be per-
formed at no additional charge after a de-
ductible of $50 per dealer visit. See owner's
literature or dealer for warranty exclusions
and limitations.

Download warranty PDF

3 years or 36,000 miles (whichever occurs
first) Certified Pre-Owned Limited Warranty
for MY18 and newer CPO electric vehicles
purchased on or after January 3, 2024 only.
Repairs covered by this limited warranty will
be performed at no additional charge after a
deductible of $50 per dealer visit. See own-
er's literature or dealer for warranty exclu-
sions and limitations.

Download warranty PDF

Additional CPO
benefits
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100+ point dealer inspection CARFAX® Vehicle History
™ 3

When you purchase a pre-owned car, you Report
want to be confident you're getting a quality You should trust the car you're driving, and
vehicle. That's why °Certified Pre- that's where your CARFAX® Vehicle History

Report™ comes in. 05 can be a reliable
2 Years of 24-Hour Roadside 3-month SiriusXM® Platinum
Assistance trial subscription®
Even the most careful drivers can catch a With over 150 channels to listen to, your lis-
bad break every now and then. Fortunately, tening experience is about to take a step up.

Volkswagen Certifie°0wned vehicles If your CPO vehicle 05XM® equipped,

Discover the
benefits of
Volkswagen
Certified Pre-
Owned
ownership
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The myVW mobile
app’

Experience Volkswagen owner-
ship like never before with the
myVW mobile app. It's de-
signed to streamline your
driving experience and provide
easy access to essential tools
and information. Manage deal-
ership preferences, review
service history, and more—all
in one convenient place.
Elevate your drive with the
myVW app. MY20 and newer
CPO vehicles can take
advantage of any time remain-
ing on included subscription-

8 such as Remote Access ?

and Safe & Secure 10,

S

Learn more about the myVW
mobile app
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Connected vehicle services

These offerings are here to help you drive
smarter with a comprehensive range of navi-
gation and ownership services designed to
help you stay connected and in control of
every drive. Take your ownership experience
and travels to all-new places with our
connected vehicle services.

Go to connected vehicle services
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Owner’s manual

To help you enjoy every aspect of your
Volkswagen, we offer an online manual
that covers everything from setup to
troubleshooting and provides all the
information you need.

Go to owner’s manuals

Resources and
tutorials
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Volkswagen accessories

Update the look and capabilities of
your Volkswagen with a wide range
of custom options and accessories
designed to offer everything from
added style to comfort and
protection.

Go to Accessories

Vehicle service protection
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Access a curated selection of For those whose warranty is nearing its end,
how-to tips and videos de- don't miss the chance to continue enjoying
signed to help you make the peace of mind on the road. Volkswagen's
most of your Volkswagen's vehicle service protection is here to extend
features and maintenance. Find your coverage up to 10 years or 150,000
everything necessary to elevate miles, safeguarding over 1,500 parts against
your Volkswagen experience, mechanical breakdowns. Plus, you gain ac-
all organized for easy naviga- cess to 24/7 roadside assistance. You can se-
tion and use. cure this essential protection online today,

ensuring your vehicle stays covered well be-

Go to resources and tutorials
yond the original warranty period.

Buy vehicle service protection

2 YearS Of 24‘Hour Even the most careful drivers can catch

a bad break every now and then.

Roadside ASSiStaﬂce@ Fortunately, Volkswagen Certified Pre-

Owned vehicles come with two years of
24-Hour Roadside Assistance@> that can
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come in handy during those less-than-
ideal situations. From jump starts and
flat tire changes to a tow to the nearest
authorized VW dealership, this
convenient service could be just the
thing you need.

Go to roadside assistance

Find answers
about your
Volkswagen

The VW Help Center

Discover answers to frequently asked questions about
our vehicles, the myVW app, and gener-

al information about Volkswagen. Explore a wealth

of information to better understand our products

and services.

Visit the Help Center
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Schedule service

Schedule service online
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Find a dealer

Locate an authorized

dealership

Explore V\W
DriverGear

Go to VW DriverGear

About
Volkswagen

Corporate
Newsroom
Contact Us
US Media Site
Site Map
Help Center

Decarbonization
Statements

Shopping Tools

Carefree Shopping
Financial Services

Certified Pre-
Owned

Partner Program
Corporate Fleet

DriverGear

Owners and
Services

Ownership Home
Service and Parts
Accessories
Ownership Benefits

Connectivity and
Apps
About My Vehicle

TDI Emissions
Modification

Lookup

In-Use Verification
Program (IUVP)

Recalls
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Social Media

Facebook
Instagram
X
YouTube
TikTok

LinkedIn

12/13


https://www.vw.com/en/corporate.html
https://www.vw.com/en/newsroom.html
https://www.vw.com/en/contact.html
https://media.vw.com/
https://www.vw.com/en/site-map.html
https://www.vw.com/en/help-center.html
https://www.vw.com/en/our-decarbonization-commitments.html
https://www.vw.com/en/carefree-shopping.html
https://www.vw.com/en/financial-services.html
https://www.vw.com/en/cpo.html
http://www.vwpartnerprogram.com/
https://www.vw.com/en/corporate-fleet-sales.html
https://www.vw.com/en/community-and-brand/drivergear.html
https://www.vw.com/en/owners-and-services.html
https://www.vw.com/en/owners-and-services/service-and-parts.html
https://www.vw.com/en/owners-and-services/accessories.html
https://www.vw.com/en/owners-and-services/ownership-benefits.html
https://www.vw.com/en/owners-and-services/connectivity-and-apps.html
https://www.vw.com/en/owners-and-services/about-my-vehicle.html
https://www.vw.com/en/emissions.html
https://iuvp.audiusa.com/
https://www.vw.com/en/owners-and-services/about-my-vehicle/recalls.html
https://www.facebook.com/VW
https://instagram.com/vw/
https://twitter.com/vw
https://www.youtube.com/user/Volkswagen
https://www.tiktok.com/@vw
https://www.linkedin.com/company/volkswagen-of-america-inc
https://www.vw.com/en/dealer-search.html
https://www.vw.com/en/dealer-search.html
https://www.vw.com/en/dealer-search.html
https://www.vw.com/en/dealer-search.html
https://www.vw.com/en/community-and-brand/drivergear.html
https://www.vw.com/en/community-and-brand/drivergear.html

4/20/26, 11:48 AM Certified Pre-Owned Benefits | Volkswagen

AdChoices | Privacy Statement | Website Terms of Use | English | Espanol
Do Not Sell or Share My Personal Information for Targeted
Advertising |

Cookie Settings | California Consumer Notice
Electric Vehicle Battery Label

How to Disconnect Remote Vehicle Access
Industry Guidance for Emergency Responders

© 2026 Volkswagen of America, Inc.

Disclaimer by Volkswagen

Volkswagen of America, Inc., believes the information and specifications in this website to be
correct at the time of publishing. Model specifications provided may vary based on selected
trim, options, and installed accessories. Specifications, standard features, options, fabrics,
accessories and colors are subject to change without notice. Some features may be unavailable
when your vehicle is built. Some vehicles are pictured with options that may be available at ex-
tra cost or may not be available on some models. Ask your dealer about the availability of
options and verify that the vehicle you ordered includes the equipment you ordered.

Computer generated image shown. Images of vehicles are for illustrative purposes only. Please
see dealer for details and availability.
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